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The big company sued a family for compensation, saying
the accident had caused delays and cost the firm money:

There was no person to conduct the affairs of Guardianship, but the Supreme Court
finally ruled, on March 1, 2016, that the family was not responsible.

Yousei Kajiwara

Faculty of Social Welfare Japan College of Social Work

Abstract : In Japan, there is an increasing number of railway accidents involving people with dementia or suspected
dementia, some of which are fatal. For example, on December 7, 2007 a man with dementia, aged 91, wandered onto
some railway tracks and was hit by a train. The big company sued his family for compensation, saying the accident had
caused delays and cost the firm money. After a long legal battle, the Supreme Court finally ruled, on March 1, 2016, that
the family was not responsible. While this case is considered groundbreaking, the reality is that the man’s family spent
seven years providing care for him and there was no person to conduct the affairs of Guardianship and then, after the
accident, an additional eight years in activities related to the lawsuit. The family has compiled the records on this
struggle and made them available to the public in the form of a book, which was published in April 2018. The book
provides detailed information on the case, including contributions by the medical and welfare professionals who were
involved with the family. Since the book also reveals some new context to the accident, this paper aims to portray it as a
benchmark, which will hopefully lead us to revisit the issue.
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